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THE CORPORATION OF THE MUNICIPALITY OF MAGNETAWAN

BY-LAW NO. 2016-16

Being a By-law to adopt a Complaints Policy.

WHEREAS the Municipality of Magnetawan is committed to the thorough, prompt, and courteous
receipt, processing, investigation and resolution of formal complaints related to program and service
delivery and general concerns within a reasonable amount of time in accordance with appropriate steps
and procedures;

NOW THEREFORE the Council of the Corporation of the Municipality of Magnetawan enacts as
follows:

1. THAT the Council of the Municipality of Magnetawan formally adopts the Complaints Policy
attached hereto as Schedule ‘A’ and Schedule ‘B’ to this By-law.

READ A FIRST, SECOND, AND THIRD TIME, passed, signed and the Seal of the Corporation
affixed hereto, this 13th day of April, 2016
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